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Late Collection

Alongside associated Procedures, this policy was adopted by Pathfinder Child Care Ltd on 1st September 2022

In the event that a child is not collected by an authorised adult at the end of a session/day, we put into practice agreed procedures. This policy has been put in place to help protect staff, parents and children against possible misunderstandings.

We inform parents/carers of our procedures so that, if they are unavoidably delayed, they will be reassured that their children will be properly cared for.

· Parents are informed that if they are not able to collect their child as planned, they must inform us before the end of their child’s session so that we can begin to take back-up measures.  
· We provide parents with our contact details; these are displayed on the Parents Information Board in the hallway.
· All children need to have been collected and have left the premises by the end of their session.
· Our session times are as follows:
· FULL DAY	8.00am – 6.00pm
· If parents have informed us that they are running late and will not be able to collect their child before the end of their session, a late charge will still be incurred, to cover the cost of staff staying.
· When a parent or carer fails to collect their child from nursery at the end of their session, and we have not been informed beforehand, the following steps are taken:
· After 5 minutes, we will telephone the person due to collect their child/children to confirm they are on their way. 
· If there is no response we will then contact the next person on the list to arrange collection.
· After 15 minutes, if the person due to collect the child cannot be contacted and there is no response from the other contacts we will telephone the emergency contacts given on the registration form.
· After 30 minutes, if no contact has been made, we will then follow our uncollected child policy.
· All late collections will be recorded and charged as follows:
· £10.00 for every part of 5 minutes of lateness.
· For example, if a parent is 8 minutes late they will receive a £20.00 charge.
· All late charges will be invoiced to you along with your nursery fees.
· If parents are continuously late, appropriate action will be taken as agreed with the Nursery Owner.


This policy was last adapted February 2026 by Sophie Bieny 
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